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Abstract

The research purposes were 1) to study the water supply service quality level of Water Supply
Division of Khunpadpeng Subdistrict Municipality, U Thong District, Suphan Buri Province, and 2) to
compare the water supply service quality of Water Supply Division of Khunpadpeng Subdistrict
Municipality, U Thong District, Suphan Buri Province classified by the personal factors. The sample was
the 285 people who used the service of the Water Supply Division, selected by the accidental random
sampling method. The data collection instrument was the questionnaire with reliability 0.91. The data
analysis statistics were the percentage, mean, standard deviation, t-test, and F-test.

The research findings were:

1. The study results found the most of respondents were the female, age between 40 — 49 years old,
education level was secondary education or equivalent, occupation was general contractor, and average
monthly income was 5,001-10,000 Baht. The hypothesis testing results found the personal factors related
to the water supply service quality of Water Supply Division of Khunpadpeng Subdistrict Municipality, U
Thong District, Suphan Buri Province.

2. The hypothesis testing results found the people who used services with different gender, age,
education level, occupation, and monthly income, affecting the water supply service quality of Water Supply

Division did not different
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